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coricoteicorporation DIVISION OF CONCOTE CORPORATION

January 11, 2010
Re: Concote Relocation

To Our Valued Customers,

This letter is to notify you that Concote Corporation intends to relocate its Dallas
facility effective February 1, 2010.

The new facility is approximately 18 miles northwest of our current location in
Coppell, Texas. The City of Coppell is a suburb of Dallas close to the Dallas-Fort Worth
International Airport, allowing for more efficient transportation and logistics.

Concote’s new plant will be approximately 144,000 square feet, which will allow
for expansion of our operations. Concote’s core operations will not change. All of our
machinery and equipment, as well as our manufacturing, engineering and quality
processes will remain the same. We are currently implementing a strategic plan to
ensure a seamless transition of our operations to our new facility. This will include
relocating in phases, building buffer inventories and working closely with our vendors to
ensure that our raw material needs can be met. The move will not affect operations at
our Tyler facility or our operations in Sealy, Texas or Monterrey, Mexico.

New Address and Contact Information — Effective 2/1/10

Physical Address
600 Freeport Parkway, Suite 150
Coppell, TX 75019

Phone/Fax Numbers - No Changes
Remittance Address & Bank - No Change

EFT - Wire Transfer Information — No Change
Websites and e-mail addresses — No Changes

Thank you for your business and we look forward to serving you from our new
facility.

Best Regards,

Concote Corporation
dba Insul-Fab
dba Spectape

6120 PEELER ST. ¢ DALLAS, TX 75235-7125
214/956-0077 e 800/442-1338 e fax 214/956-0848
www.concote.com e www.insulfab.net






